
21st Century Skills: A Win-win 
Approach to Syllabus and 
Curriculum Design for ESP 

Students
Temur Shamsutdinov, Kimyo International University in Tashkent









Analyze

Design

Development Evaluation

The ADDIE framework







Assessment Profile

Continuous 
assessment

Participation/Attendance

60p. 
Interactive Presentation
MOOC Course Completion 

Certificate
Reflection Journal (15 Entries)

Final assessment
Google Sites E-Portfolio

40p.
Multimodality Presentation







Useful Resources: 
• https://www.twinkl.com/ an international online educational publishing house, producing 

teaching and educational materials; 
• https://learndigital.withgoogle.com/digitalgarage/courses Online courses provided by 

Google Digital Garage; 
• https://applieddigitalskills.withgoogle.com/s/en/home Teach and learn practical digital skills 

needed for the jobs of today and tomorrow with our video lessons that are free of 
charge 

• https://www.openenglishprograms.org/MOOC Current Massive Open Online Courses 
(MOOCs) provided by U.S. embassy 

• Cottrell, S. (2013). The Study Skills Handbook. Basingstoke: Palgrave. Macmillan.
• Dоwning, s. (2008). On Course: Strategies for Creating Success In College and In Life. Boston, 

Houghton Mifflin Со.

https://www.twinkl.com/
https://learndigital.withgoogle.com/digitalgarage/courses
https://applieddigitalskills.withgoogle.com/s/en/home
https://www.openenglishprograms.org/MOOC


Case: A retail company is expanding its business to an English speaking
country. They are planning to open a new store in a popular shopping district.
The company wants to ensure that their employees are able to communicate
effectively with their customers.
Question 1: What language demands and communication needs do the employees
of the retail company have in the new market?
Question 2: What level of language proficiency is required for each job role in the
retail company?
Guiding questions:
- What are the typical interactions between employees and customers in a retail
store?
- What are the common phrases or expressions used in the retail industry?
- Are there any cultural differences that need to be considered when
communicating with customers?
- What language skills are required for tasks such as handling transactions,
providing customer service, and assisting with product recommendations?

Case Study 1: Retail Industry



Case: Imagine you were given the opportunity to design your own syllabus for a course
that will focus on integrating 21st century skills into your learning. You want to ensure
that you are prepared for the demands of the modern workforce and can effectively
navigate the digital age.
Question 1: What 21st century skills do you need to develop in order to be successful in the
modern workforce?
Question 2: How can you integrate these skills into your learning and apply them in real-world
situations?
Guiding questions:
- What are the key 21st century skills that employers are looking for?
- How can you develop skills such as critical thinking, creativity, collaboration, communication,
and digital literacy?
- What are some real-world scenarios where you can apply these skills?
- How can you use technology to enhance your learning and develop digital literacy?
- How can you assess your progress in developing these skills throughout the course?

Case Study 2: Integrating 21st Century Skills into Your Syllabus



Question 1: What is the difference between interpersonal and
intrapersonal skills?
Question 2: Why are both types of skills important for success
in the modern workforce?
Question 3: How can you develop students’ interpersonal skills,
such as teamwork and communication, in a classroom setting?
Question 4: How can you develop students’ intrapersonal skills,
such as self-awareness and self-management, in a classroom
setting?
Question 5: What are some real-world scenarios where both
interpersonal and intrapersonal skills are necessary for success?

Interpersonal vs. Intrapersonal Skills



Taken from J.Kosta & M. Williams (2019) Prepare. Grade 8. Student’s Book. Cambridge University Press. https://idum.uz/ru/archives/17760

https://idum.uz/ru/archives/17760


Activities to integrate 21st Century skills: 
• https://www.berkeleywellbeing.com/interpersonal-skills.html
• https://positivepsychology.com/psychology-procrastination/
• https://eslbrains.com/rethinking-your-mindset/
• https://positivepsychology.com/positive-psychology-exercises/
• https://www.commonsense.org/education/articles/3-great-lesson-plans-on-

copyright
• https://www.learningforjustice.org/digital-literacy-lessons
• https://www.teachingexpertise.com/classroom-ideas/digital-literacy-

activities-for-middle-school-students/
• https://www.onestopenglish.com/professional-communication-

skills/professional-communication-skills-leading-discussions/1000400.article

https://www.berkeleywellbeing.com/interpersonal-skills.html
https://positivepsychology.com/psychology-procrastination/
https://eslbrains.com/rethinking-your-mindset/
https://positivepsychology.com/positive-psychology-exercises/
https://www.commonsense.org/education/articles/3-great-lesson-plans-on-copyright
https://www.learningforjustice.org/digital-literacy-lessons
https://www.teachingexpertise.com/classroom-ideas/digital-literacy-activities-for-middle-school-students/
https://www.onestopenglish.com/professional-communication-skills/professional-communication-skills-leading-discussions/1000400.article


Q/A Session
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Thank you for your attention!

timurshamsutdinov96@gmail.com
tshamsutdinov@webster.edu
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