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Culture Clash

All of a sudden,
you stopped the car
and I saw you leap out 
just to pick up a conker
from the road.
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Conker

the hard, shiny dark brown nut of a horse chestnut tree
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Conkers

A traditional children’s game in Great Britain and 
Ireland played using the seeds of horse chestnut 
trees—the name 'conker' is also applied to the 
seed and to the tree itself. 
The game is played by two players, each with a 
conker threaded onto a piece of string: they take 
turns striking each other's conker until one 
breaks.
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All of a sudden,
you stopped the car
and I saw you leap out 
just to pick up a conker
from the road.
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A conker!
Round, rough and spiky.
Held between your thumb and middle finger
as if you’d found a pearl.
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It was obvious to you,
(but I didn’t know then)
that a conker meant childhood,
that there were stories in it,
that you could play a game that you could win 
if you soaked it in vinegar…
although that would be cheating.
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It was indeed a treasure 
that you had found for me. 
I accepted your gift
as I’ve been taught to do:
smiling politely.

I have found it years later in a drawer, 
split into two.
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It’s been years since I failed to make you see
that where I come from we play other games
or bend the rules,
that rules don’t travel well, 
that a conker will crack inside a drawer
(a sad dry carcass torn hopelessly into two)
so far from where you live, 
from where it fell.
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James Clifford (Roots, 1997):

translation
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Travelling cultures

‘Everyone more or less permanently in transit… 
Not so much “Where are you from?” as “Where 
are you between?”’ 

(Clifford 1997: 37)
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Clifford (1997: 39)

“Tradittore, traduttore. In the kind of translation 
that interests me most, you learn a lot about 
peoples, cultures, and histories different from 
your own, enough to begin to know what you’re 
missing”
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Lockdown: online mediation
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https://theconversation.com/lockdown-schooling-research-from-around-the-world-shows-reasons-to-be-hopeful-174714



What do we mean by mediation?

Source: Knowledge hub
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§intervention in a dispute in order to resolve it; arbitration
§ intervention in a process or relationship
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Mediation in ELT

Instances when “a learner/user acts as a social agent who 
creates bridges and helps to construct or convey 
meaning”. 

Common European Framework for Reference
for Languages Companion Volume (2020)
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Ourselves as mediators

• Linguistic
• Cultural
• Social
• Pedagogic
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Central Aim of Language Education

to address “the problem of wanting to express one
world view through the language normally used to

express another society’s world views”  
Claire Kramsch, 

Content and Culture in Language Teaching.
Oxford University Press,1993: 20            
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Common European Framework of Reference for
Languages (2001)

from 4 skills to 4 modes of communication
plurilingual and pluricultural competences

leaner as social agent
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Sample descriptors
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mediating

• text

• concepts

• communication
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Mediating a text 

involves passing on to another person the content of a text to 
which they do not have access, often because of linguistic, 
cultural, semantic or technical barriers. This is the main sense in 
which the 2001 CEFR text uses the term mediation. 
The notion has been further developed to include mediating a 
text for oneself (for example in taking notes during a lecture) or 
in expressing reactions to texts, particularly creative and literary 
ones. 
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Mediating concepts 

refers to the process of facilitating access to knowledge and 
concepts for others, particularly if they may be unable to 
access this directly on their own. This is a fundamental aspect of 
parenting, mentoring, teaching and training. 
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Mediating communication

to facilitate understanding and to shape successful 
communication between users/learners who may have 
individual, sociocultural, sociolinguistic or intellectual 
differences in standpoint. 
The skills involved are relevant to diplomacy, negotiation, 
pedagogy and dispute resolution, but also to everyday social 
and/or workplace interactions. 
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Some mediation strategies
§mediate a text: 

translate, interpret, summarise, explain data / graphics in speech, 
take down notes

§mediate concepts and collaborate with others to facilitate the 
conversation as a member of a group:
foster respectful agreement, bridge cultural gaps

§manage communication: 
rephrase, simplify, clarify, break down complex information
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Mediation and 21st century skills
• Personalisation

explain in your own words / summarise / reporting what you
have learnt
• Collaborative learning

problem solving in pairs or groups, brainstorming to ask probing 
questions
• Effective communication

finding ways to communicate in simpler language / in translation
/ across cultures / in different registers and styles
• Building empathy and mutual respect 

intercultural communication/awareness-raising  activities
28
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How can we develop tasks that focus on mediation ?

§ If you already encourage real-life communication in your lessons, then 
you are probably already teaching mediation skills: think around
existing tasks

§ You can look at the CEFR mediation descriptors, identify activities 
relevant to each CEFR level and adapt these to suit your context 

§ Find its potential in mixed-level classes: encourage collaborative
support

§ Encourage reflection on communicative success in self/peer 
assessment

§ Hand over your role (students’ presentations, project work, get
students to design tasks, choose topics, explain what others don’t
understand)

§Choose/design/adapt suitable materials
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Harmonise- Level 1- Unit 6 -Oxford University Press

Personalisation
and collaboration

30

Developing mediation skills with creative texts



Translation
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Transmediation: skills integration
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Life Vision, OUP, unit 1, p. 11
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What if AI fulfills the task for our students?
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Using CHAT GPT for HOTs
(higher order thinking skills)

• Evaluation:
• Does the advice given by ChatGPT cover all the points required

in the task?
• How does the information compare with the tips in exercise 2 

and in the listening?
• Which do you think is better and why?

• Extension:
• What tips does Chat GPT provide if given a more general 

prompt?
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Now, explain what this is
to a child in the year 2155
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Isaac Asimov
“The Fun they Had”
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Craig Raine, 
A Martian Sends a Postcard Home (1979)

Caxtons are mechanical birds with many wings
and some are treasured for their markings –

they cause the eyes to melt
or the body to shriek without pain.

I have never seen one fly, but
sometimes they perch on the hand.
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How to prepare a good mate
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But do students have the words to mediate in a 
foreign language?
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Choose / adapt / design materials that lead to
mediation skills and showcase the necessary
language for personalisation

• Let me explain…
•What do you mean by…?
• I’ll give you an example (to show what I have in mind).
• OK, I’ll make it more precise / give you further details.
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World literatures in English(es)about the local context
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kola nuts

A kola nut ceremony is briefly described in
Chinua Achebe's 1958 novel Things Fall Apart.
The eating of kola nuts is referred to at least a further ten times in the novel 

showing the significance of the kola nut in pre-colonial 1890s Igbo culture 
in Nigeria. One of these sayings on kola nut in Things Fall Apart is: "He 
who brings kola brings life.“

The kola nut is repeatedly mentioned in Chimamanda Ngozi Adichie's novel 
Half of a Yellow Sun, which also features the phrase: "He who brings the 
Kola nut brings life."
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the kola nut ceremony

• In Igbo culture, the kola nut is a crucial part of many ceremonies, 
gatherings, and welcoming of visitors to one's home. As a mark of 
respect, the kola nut is broken with a knife and then followed 
immediately by prayers.
• In West Africa where it is cultivated on large scale, its value varies 

from one community to another. For instance, in predominantly 
Muslim Hausa as well as Yoruba communities, kola nut is offered as a 
symbol of hospitality; but without elaborate ceremonies like the Igbo.

The Historical Significance and Role of the Kola Nut among the Igbo of Southeastern Nigeria 
Ikenna Ukpabi Unya, Journal of Religion and Human Relations, (13,1) 2021 
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Video poetry
Raymond Antrobus
“Two Guns in the Sky”
for Daniel Harris
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Roger McGough, You and I

I explain quietly. You
hear me shouting. You
try a new tack. I
feel old wounds reopen.

You see both sides. I
see your blinkers. I
am placatory. You
sense a new selfishness.

I am a dove. You
recognize the hawk. You
offer an olive branch. I
feel the thorns.

You bleed. I
see crocodile tears. I
withdraw. You
reel from the impact.
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Thank you!

@clauferradas
www.claudiaferradas.net

49
Developing mediation skills with creative texts


