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Context: 

Why are we talking about 
English for refugees who 
find themselves in Greece?

Why not Greek?

• Refugees to Greece – the migrant 
crisis of 2015+

• 180,000+ refugees in Greece now 
(UNHCR, Feb 2021).  Prospects & 
provisions.

• Critical importance of acquisition 
of Greek, the language of the 
host country (see LIAM site)

• English as an Additional 
Language (i.e. additional to 
language of host country); huge 
importance and demand for 
English in Greece



"Every language used by 
the refugees helps them 
to build resilience at the 
individual, family and 
community levels. Both 
home language and their 
additional languages 
matter." (British Council, 2016, p. 5)

This Photo by Unknown author is licensed under CC BY-SA-NC.

https://www.peoplematters.in/article/hr-insights/top-organisational-behaviors-for-growth-and-empowerment-4810
https://creativecommons.org/licenses/by-nc-sa/3.0/


Background 
to the English 
for Refugees 
programme

• Approach from Greek Refugee Council, 
Pyxida Intercultural Centre to help with 
English classes for their registered 
refugees;  public-private partnership

• Deree MA TESOL to provide the syllabus, 
materials  and teachers (incl teacher 
training); Pyxida providing the logistical 
support

• Initial design for F2F delivery

• Win-win for learners and our MA:

• student teachers (volunteers)

• infused into Trinity CertTESOL
teaching practice



Who are the 
learners?

Those refugee/asylum seekers registered 
with the Greek Council for Refugees.

Origins:  Syria, Afghanistan, Iraq, Iran, 
Congo, Sierra Leone, Cameroon, Guinea,  
Eritrea



Nov. 2019

Members of teaching team on 
the MA TESOL at Deree- The 
American College of Greece
and GCR begin collaboration

Jan. 2020

Start of F2F English for 
refugees in Greece 
programme, with our MA 
TESOL students as volunteer 
teachers; classes at Pyxida
premises in central Athens

Late Feb. 2020

Three more classes begin

Mar. 2020

Interruption due to COVID

Dec. 2020

Reinvention as Online English 
Café

Jan. 2021

First four online classes begin

About the Program



We can’t do this!

Or maybe …..

We CAN – with the 
Online English Café and 

Pyxida support

COVID-19:  March 
2020!

This Photo by Unknown Author is licensed under CC BY-SA

https://en.wikipedia.org/wiki/File:Liberian_Road_Signs_-_Regulatory_Sign_-_Stop.svg
https://creativecommons.org/licenses/by-sa/3.0/


The Online 
English 
Café

Reboot with online delivery -> 4 locations in different parts of 
Greece -> still unfunded, so no resources available for learners -> 
volunteer teachers
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Zoom & learner environment



The Online 
English 
Café

Reboot with online delivery -> 4 locations in different parts of Greece -> still 
unfunded, so no resources available for learners -> volunteer teachers

Guiding philosophy: Issues of justice & equality -> linguistic empowerment -> 
participatory -> confidence, proactivity, fluency in Speaking & Listening -> learner 
centred & relevant ; ; validation of all linguistic resource  (see Byers, Winstanley & 
Cooke, 2014; Garcia, 2017)

The Online English Café concept

Delivery: 3 hours per week over 10 weeks over Zoom; Pyxida organizes Zoom & 
learner environment

Syllabus & use of free online resources



Open
Educational
Resources

"Open Educational Resources (OER) 
are teaching, learning and research 
materials in any medium – digital or 
otherwise – that reside in the public 
domain or have been released under 
an open license that permits no-cost 
access, use, adaptation and 
redistribution by others with no or 
limited restrictions."

United Nations Educational, Scientific and Cultural Organization. (2020, May 13). Open Educational 
Resources (OER). UNESCO. https://en.unesco.org/themes/building-knowledge-societies/oer

https://en.unesco.org/themes/building-knowledge-societies/oer


OER Examples
Example # 1 Example # 2 Example # 3
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OER Examples

The VoA Let’s Learn 
English materials 
are available in the 
public domain.



OER Examples



OER Examples

TEDEd materials are 
available through a 
CC-BY-NC-ND 
International license

• Short videos
• Comprehension 

questions
• Extra resources
• Discussion 

questions



OER Examples



OER Examples

The Council of 
Europe resources 
are authorized for 
educational and 
informational use.



Free Online 
ResourcesInstitutional ELT 

resources

• BBC Learn English 

• The Centre for Excellence 

in Intercultural Education 

of Alberta Canada

https://www.bbc.co.uk/learningenglish/english/
https://www.norquest.ca/research-innovation/colbourne-institute-for-inclusive-leadership/intercultural-resources-for-educators-trainers.aspx


Free Online 
ResourcesInstitutional ELT 

resources

You can share British 
Council content, 
such as the ESOL 
Nexus materials, for 
non-commercial use, 
provided you credit 
the British Council.

https://esol.britishcouncil.org/


Free Online 
ResourcesInstitutional ELT 

resources



Individual ELT Resources
Free Online 

Resources

• YouTube videos

• “Learn English with” 
Lucy/Bob/Emma/Jennifer/Adam

• Individual websites & blogs

• Slide sharing platforms

Image by Hatice EROL from Pixabay

https://www.youtube.com/results?search_query=learning+english


Individual ELT Resources
Free Online 

Resources

You can use ESOL 
Courses materials 
free of charge for 
personal and non-
commercial use 
provided the 
materials are hosted 
on their site.

https://www.esolcourses.com/


Non-ELT Resources
Free Online 

Resources



Challenges 
of Using 
Free 
Resources

Appropriateness

RelevanceTime SequenceAvailability
Gauging 

Level
Quality



Challenges
of remote 
learning

Connectivity
Access to 
devices

Attendance
Limited skills 

practice

Group cohesion 
& participatory 

ESOL



Turning 
Challenges 

into 
Opportunities

The Online English Café Format



Less 
commute for 
teachers & 
learners

This Photo by Unknown Author is licensed under CC BY

https://wiki.myviewboard.com/Using_myViewBoard_in_Distance_Learning
https://creativecommons.org/licenses/by/3.0/
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Opportunities for 
cross-cultural 
learner-teacher 
exchange:

This Photo by Unknown author is licensed under CC BY.

"I'm not just 
teaching, I'm 
being taught".

http://libguides.marymountcalifornia.edu/PSY280
https://creativecommons.org/licenses/by/3.0/


Our next steps:

Search for funding and 
partnerships

Development and refinement of 
the online programme, e.g.
developing syllabus for learners 
with little reading & writing

We'd love to hear from you
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Questions?

Contact information: jmandalios@acg.edu; tiligadas@acg.edu

mailto:jmandalios@acg.edu
mailto:Tiligadas@acg.edu



